Bob Smith
123 Main Street
Saskatoon, Saskatchewan 
SOS OSO

(123) 456-7890

administrator@unix_is_me.com


Objective: 
I am seeking a technical position in a progressive working environment that will continue to challenge me in areas of Computer Networking or Internet Technical Services.  
Professional Experience:

Internet Company Limited 






  April 2009 – Present
 Help Line (full time, shift)

· Provided full range of personal and corporate customer services including call-backs.

· Sold additional services. 

· Special projects included testing network efficiency, analysis of raw traffic values, composed and provided reports on network utilization. 

· Achieved 96% customer satisfaction rate in June, highest value ever for that office.
· Below call cycle time targets for several consecutive months in the spring of 2010.
ABC Computers Ltd 








Summer 2008
Self-Employed

· Provided customer service, training, network setups and system setups for home computer users. Experience with routers, computer hardware and operating systems.
· Sold over 20 systems in 2 months with all customers satisfied.
Other Experience:
Sales Associate, Try-Me Used cars.  2nd highest in sales for July 2006 

Summer 2006

Sales Associate, Letter S Used cars.  






Summer 2007

Related Activities: 

Experience in Linux and a variety of Linux services including Apache
Active member of the Saskatoon Linux Users Group
Maintain Linux-Based Web Server and Unix-User Web Site at home (www.unix_is_me.com)

Code HTML pages, including CSS, and active elements such as Flash

Education:

Networking Diploma (Information Technology, Networking) 


      April 2009

Southern University College of Alberta
Overall G.P.A. of 3.2; won scholarship in 3rd semester

Cisco Networking 






   September 2007-April 2009

CCNA Levels 1 to 4

Net+ Certificate







          December 2008

A+ Certificate








   
    March 2008
WHMIS Safety Certificate 






          December 2007

High School Diploma 







       June 2007

Southern Alberta High

Averaged over 80% in math and physics

Personal Interests: 
Open Source software discussion groups

Exploring new technologies and software

Building and maintaining computer systems

Reading

Playing Hockey and Golf
References and Letters of Recommendation:

Available on request
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